STARGAZERS RETREAT
Richard and Jenny Cooke,
6 The Forestry, Trecastle,
Brecon, Powys, LD3 8YA, UK
Telephone: 07787 054 089
Email: richardandjen@stargazersretreat.co.uk
BOOKING FORM

Arrival Date

Estimated Arrival Time

Departure Date

Number of Adults

PLEASE NOTE: Arrival time can be anytime after 3.30pm, Departure time is by 10.30am

I enclose the 25% booking deposit* or full payment if the booking is within six weeks of the
arrival date. * The balance is due six weeks before my due date of arrival, (Eight weeks for
overseas booking). Please note that the deposit is non-returnable.
Amount due

£

Less deposit

£

Amount outstanding

£

Name :

25% deposit required now
balance due by ............................ please

(IN BLOCK CAPITALS PLEASE)
Mr/Mrs/Miss/Ms/other

Address

Postcode
Telephone
Mobile
Email
How did you hear
about us?
Are you booking for
a special occasion?
DECLARATION: - I have read and accept your hiring terms and conditions (next page)
Signature
Date
Send this form together with your payment to the address at the top of this form.
BACS Payment can be sent to:
Sort Code. 40-13-20 Account No. 31280376 (International A/C. GB35MIDL40132031280376)
Please write your date of arrival and your surname as your payment reference i.e. 01JAN18JONES
Please phone us directly to make Debit/Credit Card payment.
Unfortunately, we can no longer accept cheques.

STARGAZERS RETREAT SELF-CATERING HOLIDAY LET
Hiring Terms and Conditions
The Retreat may be occupied any time after 3:30pm on the date of arrival, and must be vacated by
10:30am on the day of departure. Please phone us approximately 1 week prior to your arrival date to let
us know your arrival time so you can arrange for the collection of the keys. However, if you know your
arrival time at the time of booking please write it on the booking form.
The receipt of the signed booking form and 25% deposit of the total cost of the self-catering unit are
treated as a firm booking and, if accepted, the Hirer becomes liable for the full balance of charges, which
are payable 42 days prior to the commencement date of the holiday and 56 days in the case of overseas
bookings. Non-payment of the balance of the hire charge by the due date will result in the owners
treating the property as being available for re-booking. The booking deposit is non-returnable in the
event of cancellation.
If the Hirer cancels a confirmed booking, he/she remains liable for payment of the full cost of the holiday.
Upon receipt of written confirmation of cancellation from the Hirer, the owners will endeavour to re-let
the property and if successful will make a full refund to the Hirer, less the deposit, an administration fee
of £25.00 (inclusive of VAT) and any other expenses incurred in re-letting. Therefore it is advisable for
the Hirer to take out insurance against the eventuality of cancellation arising.
The number of persons occupying the accommodation must not exceed the number entered on the
booking form or the maximum occupancy level stated as advertised without prior consent from the
owners. The owners reserve the right to terminate occupancy of the property without notice or refund in
the case of a breach of this condition.
The owners reserve the right to cancel accommodation, if, in their opinion, any behaviour is detrimental
to the enjoyment of other guests or to local neighbours.
The Hirer is responsible for the condition of the property and its entire contents during the hire period,
fair wear and tear accepted. The Hirer will make good any damage or loss and leave the property and
contents in a clean and tidy condition. The person held to be responsible for the hiring party would be the
person who signed the booking form.
The owners do not accept any responsibility for valuables or any items left in the retreat or grounds. Cars
are parked at their owners own risk. Visitors are advised to have their own travel insurance in place.
In the interest of guests and locals alike, undue noise is discouraged at all times.
Bed linen, towels and tea-towels are included in the hire charges.
Smoking is not allowed inside the accommodation which has full smoke alarm protection.
The keys to the property will be your responsibility during your stay. Any costs incurred through loss,
damage, loss of access to the property as a result of lost keys or keys not being returned to their original
collection point will be charged to you in full.
The contract between the hirer and the owner of the property confers on the hirer the right to occupy the
property for the period agreed for holiday purposes only.

